2008 OPERATIONS CONFERENGE
June 15, 2009
Lester Brewer
C/O: DunMar Moving Systems
8030 Whitepine Rd
Richmond, VA 23237
Dear Lester:
Congratulations on winning the 2009 Operations Conference All-star Individual Award.
The award is presented to an individual that is willing to do whatever is necessary to help
a customer, driver or fellow agent, even when their agency is not involved with the

shipment. The award winner is selected by the Operation’s associates in Fort Wayne.

Thank you for your commitment to our network and dedication to providing top quality
service through operational excellence.

We hope you had a great time at this year’s conference and look forward to seeing you at
the 2010 Operations Conference.

Again, congratulations on your Award.
Sincerely,
Director, Allied Operations

Encl.



